Terms and Condition of Purchase
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The following are the terms and conditions of purchase of SiS Distribution (Thailand) PCL:
1. Purchasing Order

Any purchasing order that has been placed to Company from any channel, Company reserve the right to
cancel it unless get the approval from Company.
2. Return of Product

Company reserves the right of any returns except special approval from company on case by case basis.
3. Payment and Late Payment Fee

Customeragrees to make the payment of product within the specific period date in the Company’s Tax
Invoice. If there is any late payment, customer is willing to pay the late payment fee in accordance with the
conditions shown in the company's tax invoice.
4. Delivery

Company reserves the right to deliver product delay or not delivery product if there is any Force Majeure
as following circumstances.

(1) Force Majeure. Traffic jams, bad weather, explosions, floods, storms, fires, or accidents.

(2) War, sabotage, rebellion, insurgency.

(3) Acts, prohibitions, regulations or governmental regulations.

(4) Regulations on import or export, embargo on products to other countries.

(5) Protests, suspensions or events of industrial or trade conflict.

(Whether it is related to employees of the company or third party employees)

(6) Shortage of products or parts of products due to industrial or manufacturing situations.

(7) Raw materials, workers, energy, components or machines barriers.

(8) Power outage, vehicle damage, machines, or computer system failure.

(9) Issuing of conditions on hold, delay and vehicle parking or regulations that products could not be

delivered by the company with reasonable conditions.
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By force majeure companies could not follow some or all conditions with the specified period.
However, the Company would try the conceivable effort to manage and deliver as possible as we can.
5. Warranty

5.1 Company is responsible for product damages or failures by following the specified time and warranty
conditions that are subjected by the Company or Vendors.

5.2 In case of some Vendors are no longer in the business or Company is no longer as Distributor of those
Vendors the warranty condition will follow the Vendor’s Warranty Policy which the Company shall coordinate

with each Vendor to manage and support with full effort.

The Customer is hereby acknowledges and agrees these terms and conditions of purchase with their

signature.

Company/Partnership Limited /ShOp.......cccveeeevienieiieneceeciecieeceeeeene

SIGNATUTEC.....veereeieeieeee et Customer/Attorney/Authorized Person
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