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SiS Distribution (Thailand) Public Company Limited (the Company) hereby informs the terms and conditions of product
purchase, which may involve the collection of personal data in accordance with the Personal Data Protection Act. Further details on
personal data protection can be found in the Company’s Privacy Notice available on its website. If the Company is required to obtain

the customer’s consent, such consent will always be sought in advance.

1. Product Orders
Customers placing orders through any of the Company’s channels acknowledge that the Company reserves the right to cancel

any purchase order unless otherwise specifically agreed upon or explicitly approved by the Company on a case-by-case basis.

2. Product Returns
The Company reserves the right not to accept product returns unless otherwise specifically agreed upon or explicitly approved

by the Company on a case-by-case basis.

3. Payment Terms and Late Payment Fees
Customers are obligated to make payment within the agreed timeframe. In the event of delayed payment, customers agree to

pay late payment fees as specified in the Company’s tax invoice.

4. Delivery of Purchased Products

Delivery shall be deemed completed when the products are dispatched as per the instructions of the customer, its authorized
representative, or any designated person acting on behalf of the customer. The Company shall not be held liable for any delays caused
by force majeure events such as adverse weather conditions, natural disasters, epidemics, accidents, riots, strikes, manufacturer

shortages, equipment or system failures, or other unforeseen and uncontrollable circumstances.

S. Product Warranty

5.1 The Company shall be responsible for defects in the purchased products within the warranty period and subject to the
conditions set by the Company or the respective manufacturer’s warranty policy.

5.2 In the event that a manufacturer ceases business operations or the Company ceases to be an authorized distributor for any
reason, the warranty shall remain subject to the manufacturer’s terms and conditions. The Company will act only as a coordinator to

facilitate warranty claims to the extent possible.
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6. Termination of Purchase Terms and Conditions

6.1 If either party breaches any of these terms and conditions, the other party shall have the right to terminate the agreement
immediately.

6.2 These terms and conditions shall remain valid for one (1) year from the date of execution. Upon expiry, unless either party

provides written notice of termination, the agreement shall automatically renew for successive one-year terms.

7. Confidentiality of Trade Information

7.1 “Confidential Information” includes business information, personal data, commercial data, product-related information,
research and development, technical data, or any protected information under applicable law or this agreement that must be safeguarded
against unauthorized disclosure.

7.2 This confidentiality obligation shall remain in effect for the duration of these purchase terms or until the confidential
information becomes public or the agreement is terminated, without the need for prior notice.

7.3 Upon termination or expiration of this Terms and Conditions, the recipient of the confidential information shall return all
confidential information to the disclosing party or destroy any confidential information that cannot be returned, as requested in writing
by the disclosing party. Such actions shall be completed within thirty (30) days from the date of the written request.

7.4 Both parties shall be responsible for safeguarding confidential information and avoiding any unauthorized disclosure.
Appropriate confidentiality measures must be implemented to prevent any leakage of information to third parties.

7.5 All confidential information received from one party (the “Disclosing Party”) shall remain the property of that party. Such
information shall not be used for any purpose other than those expressly authorized by the Disclosing Party.

7.6 Any intellectual property or intellectual property rights disclosed under this Terms and Conditions shall not affect or alter
the original ownership rights of the Disclosing Party.

7.7 Confidential information obtained through disclosure may only be used within the scope agreed upon under this Terms and
Conditions and shall require prior authorization from the Disclosing Party before any use. Such information shall not be disclosed to
any third party except as expressly permitted under the specified exceptions.

7.8 Both parties shall have the right to review and monitor activities related to confidential information in cases of high risk,
particularly where the information is sensitive or there are concerns regarding compliance with the terms of this Terms and Conditions.

7.9 In the event of any unauthorized disclosure or data breach, the party detecting such an incident shall immediately notify the
other party and cooperate in resolving the issue.

7.10 In the event of any breach of the terms of this Terms and Conditions, the non-breaching party shall have the right to take
appropriate actions, including the immediate termination of the agreement or pursuing any applicable legal remedies.

7.11 The confidentiality obligations regarding trade secrets shall remain in effect even after the termination or expiration of this
Terms and Conditions and shall continue indefinitely, unless either party provides written notice to the other party to amend or terminate
such obligations.

7.12 This Terms and Conditions shall be governed by the laws of Thailand, and the Thai courts shall have jurisdiction over any

disputes arising from or in connection with this Agreement.
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8. Compliance with the Business Partner Code of Conduct
The customer agrees to comply with the Company’s Codes of Conduct for Business Partners and shall refrain from any actions

that may cause harm or result in unfair practices against the Company or any third party.

The Customer has read and fully acknowledged the terms and conditions of this Terms and Conditions for Product Purchase

and has signed below as evidence thereof.

Official Seal

Singature Applicant

( )

Authorized Director / Business Owner / Authorized Representative

Please affix the company’s official seal (if any)
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